livin.co.uk

AN Works

Your Bathroom Improvements

Your bathroom improvements may
include works on the following:

Bathroom suite * Shower
Flooring « Tiling
Decoration * Extractor fan
Electricalwork -« LED light fittings




We want you to live in a safe and warm home, to make sure we can do thiswe
will carry out our home improvement schemes throughout the year.

_) We will get in touch to let you
know you are on the planned

What will happen before my

: : o
improvements are carried out” works programme

Our Customer Care team will
contact you to discuss the work (_ Your home will be surveyed to

and any special requirements identify what is needed
you have at least 3 weeks before

You will receive a week We will send you a confirmed

commencing date for the works appointment letter 7 days
21 days before the start date before your start date

Shortly before work starts your customer care officer will call and give
you guidance on how to prepare for work to start.

Depending on your home improvements, your customer care officer
may ask you to:

v Take up carpets or flooring you / Clear the areas that we will be
may want to keep working in of pictures,

/' Take down bathroom cupboards ornaments or furniture

if possible v/ Make sure that any animals or
pets are adequately restrained

V/ Take down any bathroom to avoid accidents or injuries

curtains or blinds

V'Remove any fittings you want to
keep: cabinets, toilet roll holders
and mirrors

Your customer care officer will also give you a diary of works. This will
show you day by day who will be working on your home and what work
they will be doing. We will confirm if any areas will be restricted for safety
reasons. This will help you to plan your time around them.



What will happen during the works?

Before your work starts we will come and put down covering to protect the
area we are working in. Your customer care officer will visit you regularly to
make sure that everything is going to plan.

What will happen after the works have been completed?

Once work is complete it will be inspected to make sure that it is completed
to your satisfaction before it is signed off. We will also send you an email or
text with a customer satisfaction survey.
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Please let us know if you need additionol suppert to read this document.

We can provide this document in over 250 languages. Our most common are:

Ye i (Arabic) Bwazopokd (Bulgorian) Hrvotski (Croation]  &edting {Czech) —- (Farsi)
Maogyar {(Hungorian)  polski (Polish)  Portugués (Portuguese) Romand {Romanian)
Espafol (Spanish)  Yepaidcekud (Ukrainian)

Request this document in an alternative format: @

LA | Coll us on 0800 587 4538 \
ﬁo [ £y ||||| (=) !I”| email us on contactus@livin.co.uk or thebigwrd
SFI Live Chot with us at wwwlivin.co.uk @ Relay UK

Livin, Farrell House,
Arlington Way,
DurhamGate,
Spennymoor,

Co. Durham DL16 6NL




